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April 2020 
For everyone’s safety, when you come in for your appointment we ask you to adhere to our 
COVID Safety Policies, which all returning clients will sign prior to their first visit. 
 
Prior to your appointment: 

● Don’t schedule an appointment if you are older than 65 years, have heart or lung disease, 
diabetes, asthma, are getting cancer treatment or have any other medical condition which 
contributes to being immunocompromised.  Please consider TeleHealth Video appointments 
with Carola, she can teach you self Acupressure techniques. 
If you are older than 65, consider yourself in good health and have medical reasons to seek 
Acupuncture, please call us. 
 

You will be asked the following questions prior to each appointment, as part of your 
questionnaire (FYI our employees need to answer each of those questions prior to each 
shift as well): 

1. Are you having flu-like or possible COVID-19 symptoms, such as fever, cough, shortness of 
breath, sore throat, fatigue, headaches, congestion, chest tightness, poor appetite, leg 
swelling or lack of taste or smell? 

2. In the last 14 days have you traveled to an area which has a high number of reported 
COVID-19 cases? Have you been to crowded places, where a 6 foot distance could not be 
maintained or places with no or unknown sanitation protocols, where many people touch the 
same things? 

3. Have you been in close contact with someone who is confirmed COVID-19 positive or is 
being evaluated for COVID-19? 

*If you answered YES to ANY of these questions, please stay home and call your primary 
care provider or your State Department of Health for further direction. 

**If you answered NO to ALL of these questions, you can come in for your appointment 
today. 
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● Our main focus during this initial opening phase after our COVID closure is to provide 
services to clients who’s medical or emotional condition has worsened over the last few 
weeks. The goal is to keep them from having to see other medical providers or a local 
urgent care or emergency room. For example, we want to serve clients, who have had to 
increase the amount of pain medication or other substances to manage their pain. 

● Due to the above, we are currently not able to offer these services: Auriculotherapy 
appointments in person (we do offer it via Telehealth) and Happy Hour Acupuncture 
appointments. 

● Please leave any unnecessary items at home, please don’t bring your purse, cell phone 
(unless you keep it in your pocket) or extra jackets into our clinic. If you do bring your purse, 
please use the provided hooks in each room, some of them are on the backside of the door. 

● Bring a cloth face covering to your appointment and wear it for the whole duration of your 
appointment inside of the clinic.  We have a limited amount of  home made cloth masks for 
sale for $10 but only if you cannot bring your own. 

● If you make an appointment and arrive in our parking lot and decide you don’t want to keep 
your appointment for any reason, please call us from your car and cancel your appointment, 
we are waiving our usual missed visit fees due to COVID. 

 
Touchless payment options and PHR (Patient Health Record) which allows you to fill out 
our questionnaires PRIOR to your visit: 

● We can save your credit card on file in an encrypted way. Please consider calling us so we 
can put it on file, eliminating any further need to touch credit cards to pay for copays, 
treatments or to purchase products. 

● You may leave the following information on our confidential voicemail (541-387-4325 or 
541-298-2378): 16 digit CC number, 4 digit Exp Date, 3 digit security code, 9 digit billing zip 
code. 

● Prepare for your visit by accepting our PHR (=Patient Health Records, similar to 
“Providence My Chart” but not related or connected) email invite. Once you have set it up 
(you will need your date of birth and set up a password), we will be able to send you the 
same questionnaires you used to fill out on our iPads. Please have your questionnaires 
filled out PRIOR to your appointment. 

● You can also use the PHR to pay invoices. 
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During your visit: 
 

● One person at a time in our waiting room. Please arrive no earlier than 5 min prior to your 
appointment. If you arrive earlier, please wait in your car. Look through the glass entrance 
door, if you see another person in the waiting room, please wait outside the clinic. 

● If a family member or friend is coming with you to your appointment, please have them wait 
inside the car for the whole duration of your appointment. 

● Upon arrival at our clinic, disinfect your hands in the waiting room. We have 80% alcohol 
spray mist hand sanitizer, 2-3 spritzes into your hands are all it takes! 

● Disinfect your hands before and after your treatment inside the treatment room. 
● Stay 6 foot away from the office staff and Acupuncturists as well as other clients as much as 

possible and our staff will do the same. Our team members will wear masks if they are 
closer than 6 foot to you. There will be a line 6 foot away from the reception window. Our 
office staff will talk to you through the window. 

● Our Acupuncturists will do the intake conversation 6 or more feet away. They will needle 
you while wearing a mask and limiting conversation. You will wear a mask. They will only 
needle ears and scalp points if absolutely necessary.  

● There will be one person per treatment room, no exceptions. We have modified the both 
clinics during our closure: We no longer have a Big Healing Room, instead we have 
individual treatment rooms with one or two recliner chairs or one massage table. Please 
specify when you book your appointment if you would like a recliner chair or a massage 
table. 

● The Acupuncturist will handle all linens, clean and dirty. 
● If you are in a treatment room with a table and a recliner or two recliners, please only sit 

down on one of them, as we disinfect all surfaces you touch after each visit. 
 

How we have prepared the clinics and updated our procedures to keep you and our staff as 
safe as possible: 
 

● Our furnace filters have been upgraded to the highest level so they can filter viruses. 
Additionally we have received a grant to buy COVID safety supplies. We purchased air 
filters which can filter out viruses for each of our rooms as well as many other supplies. 
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● We have installed “foot pulls” on ALL of our doors, this means ALL doors can be pulled 
open by stepping on the foot pull or pushed open with your hip or shoulder. There is no 
more need to touch any door handles! 

● We have a touchless thermometer and will take temperature readings. 
● We have hospital grade disinfectant and 80% alcohol content hand sanitizer in all rooms. 
● Our clinical staff has masks, lab coats or scrubs, safety glasses and scrub hats and our 

office staff will keep their window closed and will wear a mask if they leave their office. 
● Any surfaces which have been in contact with clients will be disinfected in between clients. 
● All clients need to read and sign these COVID policies prior to their first visit after our 

COVID closure. All clients need to answer the three COVID screening questions prior each 
visit. 

● Please be advised that even with all of those measures in place we cannot eliminate the 
possibility of COVID transmission as many people are silent carriers. We do feel that with all 
of those measures in place we have reduced this possible risk. Please evaluate for yourself 
if your medical need to see us warrants a visit to our clinic. 
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